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What is mobile 
access?
Mobile access refers to the 
process of using a smartphone, 
tablet or wearable device to unlock 
doors.

This solution is fast, flexible and 
more importantly it future-proof’s 
your setting, as you’ll never be 
without the ability to unlock a door.

Fast Facts
Over 4,000 organisations 
have already implemented 
mobile access control 
worldwide

An additional 50% of 
companies are in the 
process of upgrading to 
mobile access or plan to 
make the move in the near 
future

That’s a 19% increase in the 
past 2 years alone

Facts sourced by HID Global (Leading 
Mobile Access Provider)
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Why mobile 
access?
Many organisations are still reliant on 
issuing physical cards to unlock doors 
using unsecure technology. 

It’s common knowledge that these 
technologies can easily be cloned, 
alongside the high costs involved in card 
issuance.

Those responsible for access control can 
now improve security and streamline 
integration with new technology thanks to 
mobile access.

Fast Fact
17% of employees 
confessed to losing a 
physical access 
control card in the 
last 12 months.
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Practical

Mobile access is easy as staff and 
visitors enter the building with their 
preferred device.

Administrators create, manage, issue and 
revoke licenses remotely in real-time via 
the cloud.

Secure

Mobile access uses the highest level of 
encrypted security and privacy protection 
available. 

Using a phone or device introduces 
numerous security benefits in comparison 
to cards or fobs.

Seamless

Removing all potential frustration points of 
traditional access control cards, the 
Integration of mobile access helps 
streamline operations and delivers a first-in 
class experience every time.

Key benefits of mobile access
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Time and cost-saving
Time and money are critical business resources - and 
both are finite. Everyday security routines become more 
efficient when you switch to mobile keys.

Cost and time factors

Replace a lost key/credential

Replace a lock when a key/credential is lost

Replace a master key

Replace lost keys/credentials

Update an access plan

Physical hand-over meetings

Mechanical Keys

Medium

High

High

High

High

High

RFID credentials

Low

None

None

Low / Medium

Low / Medium

High

Mobile Keys

None

None

None

Low

Low

None

Cost

Time
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Device 
Compatibility
Modern smartphones, smartwatches and 
tablets are compatible, including:

Apple
Android
Huawei
Google Pixel
Samsung

Any device with the following operating 
systems 

Android 4.4+
iOS 11+

250+
Devices



Added Extras
Mobile access can help in a variety of 
other ways.

  Attract top-tier talent
  Offer the next level in security and  
  experience with cutting-edge     
  technology.

  Reassuring people
  Instant access and the ability to    
  enter the building from the palm of   
  their hands.

  Streamline processes
  Pre-issue access before arrival and   
  deploy faster through the cloud. 
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The mobile revolution shows no sign of slowing down, and 
neither do we.

Integration is easy and with our help, stress-free.

We’ve helped numerous organisations make the move to mobile 
access and we’d love you to be next.

Register your interest by visiting 
www.digitalid.co.uk/mobile-access 0800 988 2095 .  sales@digitalid.co.uk

Contact our team today

Old ways
won’t open
new doors

or



SUSTAINABILITY

We believe in a sustainable 
future. Sourcing environmentally 
conscious products reduces 
single-use plastic, cuts CO2 
emissions and helps businesses 
hit sustainability targets. 

INNOVATION

We never stop. As technology 
evolves, so do we. Direct 
partnerships with global 
manufacturers mean our 
customers benefit from the 
latest security technology.

SIMPLICITY

We make things simple. Our 
products streamline processes, 
save time and make identification 
and access control hassle-free.

SECURITY

We listen to your problems, 
identify your pain points and 
supply you with the products 
that will keep your buildings, 
staff, clients and visitors as safe 
as possible. 

What you can 
expect from us


